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IT firm Intetics taps into post-Soviet
technical talent since early internet

Boris Kontsevoi, founder and president of tech company Intetics. Intetics is a
global company that has over 700 employees operating from 11 offices in six
different countries: the United States, Germany, the United Kingdom, Belarus,
Poland and Ukraine.
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Editor’s Note: This story is part of the Kyiv Post series of profiles of information
technology companies that work in Ukraine. Intetics is a sponsor of IT Fellowship,
a program that supports the Kyiv Post’s tech coverage.

Intetics

Year founded: 1995

CEO, president and founder: Boris Kontsevoi

Number of employees: 700+

Motto: “"Be one step ahead of the competition.”

What separates you from other companies? A group of engineers established
Intetics in Minsk, Belarus even before there was internet in the country.

When British computer scientist Tim Berners-Lee launched the first-ever website in
1991, few people could even see it. But Belarusian Boris Kontsevoi was
intrigued.

Four years later, Kontsevoi founded the software company that would later be
known as Intetics to develop software for the early internet.
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Belarus did not have its own internet provider at the time, so Kontsevoi and his
four partners used their single laptop to connect to a host in Germany and access
the web.

“The internet company was established without the internet,” Kontsevoi told the
Kyiv Post.

Kontsevoi had already been a computer system designer before founding Intetics
in January 1995, but only after the Soviet Union collapse did he come to believe
he could run his own tech business.

At first, his company operated under the name Client-Server Programs. It was
renamed Intetics in 2003, which is a combination of three words: Internet,
Technology and Ethics.

More than two decades have passed since then, and Intetics is now a global
software company that has over 700 employees operating from 11 offices in six
different countries: the United States (Naples, Chicago and Wilmette), Germany
(Dusseldorf), the United Kingdom (London), Belarus (Minsk), Poland (Krakow) and
Ukraine (Kyiv, Kharkiv and Lviv).

Headquartered in Naples in southwest Florida, Intetics is now an American
company with Belarusian roots. It develops software for different purposes.

Professional teams of specialists at the company conduct interviews with clients to
understand their needs and elaborate on their ideas. Though the company mainly
focuses on software product development, it also provides other services like IT
support, quality assurance and data processing.

“We don’t just produce software — we come up with solutions for our customers,”
Irina Dubovik, the company’s digital marketing director, told the Kyiv Post.

Intetics serves customers all over the world, but most of its developers are based
in Eastern European countries like Ukraine. Kontsevoi said he sees a lot of
“technical talent in Ukraine.”

One of the company’s most significant contributions is the creation of a digital map
in Ukraine. The navigation system is used in more than half of the cars in the
country, according to Kontsevoi, who is also a member of Forbes Tech Council.
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The IT firm has also created and adopted a framework called Predictive Software
Engineering that helps companies assess the performance of outsourcing
companies and track development progress.

Serving wide range of industries from agriculture to education, Intetics has been
recognized as one of the world’s best outsourcing service providers by the
International Association of Outsourcing Professionals for 15 years in a row.

The company is one of the few businesses that have specialized in web
development since the internet’s early days. Now Kontsevoi’s goal is “to grow
faster than the competition and move into top 10 outsourcing companies in
eastern Europe.”
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About Company

Intetics Inc. is a leading global technology company providing custom software
application development, distributed professional teams, software product quality
assessment, and “all-things-digital” solutions built with SMAC, RPA, AI/ML, IoT,
blockchain, and GIS/UAV/LBS technologies.

Intetics serves
Clients all over
the world

Based on proprietary pioneering business models of Offshore Dedicated Team® and Remote In-Sourcing®

an advanced Technical Debt Reduction Platform (TETRA™) and measurable SLAs for software
engineering, Intetics helps innovative organizations capitalize on global talent with our in-depth
engineering expertise based on the Predictive Software Engineering framework.

Intetics’ core strength is the design of software products in conditions of incomplete specifications. We
have extensive industry expertise in Education, Healthcare, Logistics, Life Sciences, Finance, Insurance,
Communications, and custom ERP, CRM, Intelligent Automation and Geospatial solutions.

Our advanced software engineering background and outstanding quality management platform, along
with an unparalleled methodology for talent recruitment, team building and talent retention, guarantee
that our clients receive exceptional results for their projects. At Intetics, our outcomes do not just meet
clients’ expectations, they have been exceeding them for a quarter of a century.

Intetics operates from 11 offices in 6 countries including Naples, Raleigh, Dusseldorf, London, Minsk,
Krakow, Kyiv, Kharkiv, Odesa.

Intetics is ISO 9001 (quality) and ISO 27001 (security) certified and a Microsoft Gold, Amazon, and
UiPath partner. The company’s innovation and growth achievements are reflected in winning prestigious
titles and awards, including Inc 5000, Software 500, CRN 100, American Business, Deloitte Technology
Fast 50, Chicagoland Fast 50, European IT Excellence, Best European BPO, Stevie People’s Choice,
Clutch and ACQ5 Awards, and inclusion into IAOP’s Best Global Outsourcing 100 list.

Toll Free: +1 (877) SOFTDEV INTETICS
US: +1 (239) 217-4907 MEANS YOUR

DE: +49 (211) 3878-9350
UK: +44 (20) 3514-1416 SUCCESS

Email: contact@intetics.com
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