
retailer increases purchases by 40% 
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custom applications by intetics
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“Intetics has 
become a reliable 
long-term partner 
able to deliver 
custom data for 
our automated 
marketing efforts 
whenever and 
wherever it is 
needed.”

© Intetics Inc.
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OBJECTIVE

CHALLENGE
SOLUTION On the back-end of a 

furniture retailer’s loyalty program 
was a vast user database with 
information collected in a number 
of different formats that was 
updated with tens-of-thousands of 
new customer entries each day. 
 The retailer wanted a 
long-term solution to process 
and manage their customer 
database efficiently. They were 
looking for a partner to collect 
and tailor data to effectively carry 
out marketing campaigns, and to 
create applications that allowed 
easy access to customer data. 
The data had to be received in one 
location, organized, stored and then 
tailored and deployed depending on 
the retailer’s marketing needs.  
 To ensure usability of 
data, new applications had to be 
developed to support a variety 
of business processes such as 

editing of user profiles, complaint 
resolution, replacement of loyalty 
cards, scheduling of welcome 
e-mails, registration tracking, 
and production of customer and 
country-specific reports. The 
applications had to be available 
on in-store kiosks and customized 
depending on the market and 
country. 

 
 The retailer chose Intetics 
because of its experience 
in marketing campaign data 
management and automation. 
Intetics created an Offshore 
Dedicated Team© (ODT©) and 
began collection and organization 
of customer data received from 
third party providers (Data Capture 
Houses), web applications and 
in-store kiosks. Using open source 
technologies, Intetics centralized 
the customer information database 
and sent out tailored information 
depending on marketing campaign 
objectives. 
 According to marketing 
campaign goals, new applications 
and kiosk interfaces were 
developed to reflect market needs 
and enabled direct use, editing, and 
expansion of database information. 
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To collect and manage 
the customer loyalty 
database of one of the 
world’s largest furniture 
retailers and optimize 
data for the retailer’s 
marketing campaigns. 



targeted marketing initiatives attract 7 million new 
customers in 9 countries

To ensure data availability, Intetics added a new 
kiosk interface able to track user registration, 
user purchases, and send or create retailer’s 
loyalty cards.  Among the biggest successes was a 
“helpdesk” solution, which was created to help in-
store employees manage unforeseen  customer 
service issues. Customized reports were also 
developed to address sophisticated marketing 
analysis needs. 

 By working with Intetics, the furniture 
retailer’s marketing campaigns proceeded 
smoothly, and were easily adapted to market 
needs. Their customer loyalty database was kept 
organized and up-to-date. The correct data was 
deployed in a timely manner, with several custom 
applications completed in advance of entering 
new markets. 
 Intetics services extended to markets 
in 9 countries. The team managed a database 
with over 12 million customers using proven 
and reliable open source technologies. Intetics’ 
effective management of the loyalty program 
helped the retailer increase purchases by 40% 
and attract 7 million new customers. 
 Intetics has helped optimize  the retailer’s 
marketing campaigns since 2008, with prompt 
delivery of needed database information, building 
micro-sites in under a month, and adapting 
existing applications to new markets in 6 months.  
 Intetics continues to add value and cost 
efficiency, as the furniture maker enters new 
markets and grows their customer base.

RESULTS

40% increase in purchases

Attracted 7 million new 
customers

Manage & process  loyalty 
database of  12 million customer 
records

Solutions optimized for use in 9 
countries 
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