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Business Domain Project Type
Healthcare Software platform that implements
and Life Sciences a “Health Portal”

Intetics Remote

In-Sourcing Team® Created

and Supports One of the Biggest Health
Portals in the USA, Serving 5m People
a Year

Client Project

A Healthcare company that unites a group The development of a Software Platform
of clinics with different specializations in providing a suite of services that could be
medicine. The Client company was founded used together and individually. The suite
by a successful physician who recognized of tools leverages cutting-edge patient
that existing practice management and acquisition and retention technologies,
marketing tools did not work together to and they integrate software to automate
help practices, practice groups, and time-consuming tasks and activities.
hospitals develop their businesses.

Objective

To create a set of tools that would address ongoing challenges for practices, namely:
Increasing profitability in a sustainable manner
Enhancing patient satisfaction
Improving business performance
Streamlining workflow tasks to improve productivity

Team Reinforcement

The Remote In-Sourcing Team® was formed to support the Client's requirements and work on the
Health Portal project. The team built a suite of services that formed the final solution. The Client
has worked with the Intetics team for more than 10 years, and the cooperation is continually
developing. The team grew from just 5 to over 50 engineers.
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Challenge

The Client is a medical and software company that owns “All-in-One Practice Management
Solution.” The solution includes real-time management tools for scheduling patients’
appointments and insurance verification, as well as for tracking every step of the revenue cycle.

The main challenge was finding the right
vendor that could fully understand the
healthcare field and software business

requirements. The main request to the Vv
engineering team was a complete

understanding of the Client's business Vv
domain.

As the Client is a physician, not an IT
specialist, they required a trusted
partner to cover the engineering side

of the project. The complete engineering
cycle was necessary, from concept

to implementation - from design

to development, testing, and support.

Solution
* 01

Intetics developed the platform,
which provides equal access for
patients and healthcare
providers.

X 04

The interoperability feature
allows medical data to be
requested from another provider
and patient information to be
uploaded from outside. Care
plan recommendations can be
made based on insurance
guidelines. Appointments can be
booked based on the availability
of the chosen provider.

Quick Facts

10 years of continuous cooperation

Designed and implemented 100% of the
Client's products

v The Client can concentrate on their medical
business rather than the technical details

Technologies

AWS / Microservices / .NET Core / React /
SignalR / WebRTC / Entity Framework / Swift /
Kotlin / HTML5 / Java / JavaScript / TypeScript
/ PHP / WordPress / Kazoo / Google Speech to
text / Web sockets / OpenCV / Vaintiv /
ZeroBounce / xUnit / MS SQL Servber /
PostgreSQL

%X 02

Patients can register, manage
their profile settings, add and
edit their medical details, and
upload documents.

X 05

The Remote In-Sourcing
Model® helped developers work
in close collaboration with the
Client. The unique integration
model provided the Team with
the most efficient collaboration
method possible.

* 03

The symptom checker provides
symptom analysis based on
diagnostic patterns.
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Client Reference
&

Intetics’ Remote In-Sourcing Team® helped us start a digital business

in parallel to medicine’s direction. We’re growing together and have big plans
to achieve. I appreciate the work that the Intetics team is doing for us.

Company Owner

Benefits and Results

execution.

failed due to the previous vendors’ skill shortages.

continuing to grow.

* Ot % >t

The Intetics team created the client’s digital business from scratch: from idea to

The Client had previously made several attempts to build the system, but they

The new system serves 5,000,000 people on an annual basis, with this number

The first version of the system was delivered in under 10 months after project
kick-off. Since then, the system has gotten constant updates and new releases.

TntetIC S Techstack:

Intetics Inc. AWS, Microservices, .NET Core, React, SignalR,
Email: intetics@intetics.com WebRTC, Entity Framework, Swift, Kotlin, PHP,
Phone: +1-239-217-4907 HTMLS5, Java, JavaScript, TypeScript, Vaintiv,

www.intetics.com WordPress, Kazoo, Google Speech to text, Web

sockets, OpenCV, ZeroBounce, xUnit, MS SQL
Servber, PostgreSQL

Team: 50+

Program Manager, Project
Managers, System Analyst,
Team Leads, Developers, QA
Engineers, Designers
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